
APPENDIX 4 
 

Proposed Operating Schedule and Conditions 

Description of the premises 

Food led café bar. 

Alcohol 

1000 to 2300 Monday to Sunday 

Late night refreshment 

Not required  

Regulated entertainment 

None 

Opening hours 

0800 to 2300 Monday to Saturday and 0900 to 2300 on Sunday 

Conditions 

1. The premises shall install and maintain a comprehensive CCTV system as per the minimum 
requirements of the Police Licensing Team. All entry and exit points will be covered enabling frontal 
identification of every person entering in any light condition. Cameras are to cover all trading areas 
inside or outside of the premises. 

The CCTV system shall continually record whilst the premises is open for licensable activities and 
during all times when customers remain on the premises. All recordings shall be stored for a minimum 
period of 31 days with date and time stamping. Viewing of recordings shall be made available 
immediately upon the request of Police or authorised officer throughout the entire 31-day period.  
 
2. A staff member from the premises who is conversant with the operation of the CCTV system shall be 
on the premises at all times when the premises are open. This staff member must be able to provide a 
Police or authorised council officer copies of recent CCTV images or data with the absolute minimum 
of delay when requested. 
 
3. The premises licence holder will ensure that an age verification policy will apply to the premises 
whereby all staff likely to be involved in the sale or supply of alcohol  will be trained to ask any patron 
attempting to purchase alcohol, who appears to be under the age of 25 years (or older if the licence 
holder so elects) to produce, before being sold alcohol, identification being a passport or photocard 
driving licence bearing a holographic mark or other form or method of identification that complies with 
any mandatory condition that may apply to this licence. Signage advertising the “Challenge” policy will 
be displayed in prominent locations in the premises and shall include the point of sale and the area 
where the alcohol is displayed, as a minimum. 
 
4. Substantial food and non-intoxicating beverages, including drinking water, shall be available in all 
parts of the premises where alcohol is sold or supplied for consumption on the premises 
 
6. A record shall be kept detailing all refused sales of alcohol. The record should include the date and 
time of the refused sale and the identity of the member of staff who refused the sale. The record shall 
be available for inspection at the premises by the police or an authorised officer of the Licensing 
Authority at all times whilst the premises are open. The record shall be reviewed and signed by the 
designated premises supervisor at intervals of no more than four weeks and retained by the licence 
holder for 12 months. 
 



7. An incident log shall be kept at the premises and made available on request to an authorised officer 
of the Licensing Authority or the Police. It must be completed within 24 hours of the incident and will 
record the following:  
(a) all crimes reported to the venue  
(b) all ejections of patrons  
(c) any complaints received concerning crime and disorder  
(d) any incidents of disorder  
e) all seizures of drugs or offensive weapons  
(f) any faults in the CCTV system, searching equipment or scanning equipment  
(g) any refusal of the sale of alcohol  
(h) any visit by a relevant authority or emergency service. 
 
8. Patrons permitted to temporarily leave and then re-enter the premises, e.g. to smoke, shall not be 
permitted to take drinks or glass containers with them. 
 
9. The sale and supply of alcohol for consumption in any external trading area shall be restricted to 
alcohol consumed at tables and chairs.  
 
10. The premises shall only operate as a café/bar. Waiter/waitress service will be available to patrons 
at all times. 
 
11. The premises may remain open for the sale of alcohol and the provision of late-night refreshment 
from the terminal hour for those activities on New Year's Eve through to the commencement time for 
those activities on New Year's Day. 
 
12. There must be no adult entertainment or services, activities, other entertainment or matters ancillary 
to the use of the premises that may give rise to concern in respect of children. 
 
13. All outside tables and chairs shall be rendered unusable after 2200 each day and brought inside 
the premises after 2300. 
 
14. There shall be no vertical drinking at the premises. 
 
15. SIA trained and licensed door supervisors shall be employed when a requirement is identified by 
the licence holder's risk assessment. The written risk assessment will be kept at the premises and made 
available for inspection upon request by officers of any responsible Authority. 
 
16. All staff members engaged, or to be engaged, in selling alcohol on the premises shall receive full 
training pertinent to the Licensing Act, specifically in regard age-restricted sales, and the refusal of sales 
to persons believed to be under the influence of alcohol or drugs. Induction training must be completed 
prior to engaging in any sale of alcohol. Refresher training shall be conducted thereafter at intervals of 
no more than twelve (12) weeks (this may be verbally delivered). All restricted sales training undertaken 
by staff members shall be fully documented and signed by the employee and the DPS. All training 
records will be kept at the premises and shall be made immediately available upon request to the Local 
Authority Licensing Officers and Sussex Police Officers or Licensing staff. 
17. The main entrance doors to the café/bar shall remain closed after 22:00 hours, except when used 
for access and egress. All other external windows and doors shall also remain closed after 22:00 hours, 
except when used in the event of an emergency. 
 
18. No bottling out activities outside of the following hours: 08:00 to 20:00 hrs Monday to Saturday; 
09:00 to 18:00 Sundays and Bank/Public Holidays. 
 
19. Prominent notices shall be displayed close to the exit doors requesting patrons to have regard to 
neighbours and to leave the premises quickly and quietly. 
 
20. The licence holder shall invite the local residents to a meeting to discuss any operational issues 
they may experience every three months during the 12 month period following the opening of the 
premise. The invitation shall be issued to the managing agents of the building of which the premises 
forms a part, Rose Tree Estates. 
 


